


OKU requirement (blind & color blindness)

Guideline for WCAG priority Level 1/A

Information in English must be updated as in 
the  Malay Language

Features Additional Technology (Social Media)Features Additional Technology (Social Media)Features Additional Technology (Social Media)Features Additional Technology (Social Media)

Statistic for all online Statistic for all online Statistic for all online Statistic for all online servicesservicesservicesservices
-Monthly Basis

Achievement of Client CharterAchievement of Client CharterAchievement of Client CharterAchievement of Client Charter
-On same page as Client Charter
-Updated on Monthly Basis By April 2011 to have 

at least updates of 
January 2011



Total color blindness

Partial Color Blind

No Color Vision 
Deficiencies

Colors of Rainbow

Red Red Red Red –––– GreenGreenGreenGreen BlueBlueBlueBlue––––YellowYellowYellowYellow

Protanopia Deuteranopia Tritanopia

http://en.wikipedia.org/wiki/Color_blindness

http://colorfilter.wickline.org/



PerceivablePerceivablePerceivablePerceivable

� Provide text alternatives for 
any non text content.

� Provide alternatives for 

OperableOperableOperableOperable

�Make all functionality 
available from keyboard.

�Provide users enough time to 

UnderstandableUnderstandableUnderstandableUnderstandable

�Make text content readable 
and understandable.

�Make Web pages appear and 

Level A (Priority 1):Level A (Priority 1):Level A (Priority 1):Level A (Priority 1): (the minimum level of conformance), the Web page satisfies all the Level A 
Success Criteria, or a conforming alternate version is provided.

� Provide alternatives for 
time-based media.

� Create content that can be 
presented in different ways 
without losing information or 
structure.

� Make it  easier for users to 
see and hear content 
including separating 
foreground from background

�Provide users enough time to 
read and use content.

�Do not design content in a 
way that is known to cause 
seizures.

�Provide ways to help users 
navigate, find content, and 
determine where they are.

�Make Web pages appear and 
operate in predictable ways.

�Help Users avoid and correct  
mistakes.

RobustRobustRobustRobust
�Maximize Compatibility with 
current and future agents, 
including assistive 
technologies.

http://www.webaim.org

http://www.w3.org/WAI/WCAG20/



Potential UsesPotential UsesPotential UsesPotential Uses

Knowledge SharingKnowledge SharingKnowledge SharingKnowledge Sharing
Casual ConversationsCasual ConversationsCasual ConversationsCasual Conversations

LinkedIn
Instant 

Messaging

Quick Access Quick Access Quick Access Quick Access 
TourismTourismTourismTourism

Public Safety Public Safety Public Safety Public Safety 
Quick Communication Quick Communication Quick Communication Quick Communication 

MeetingsMeetingsMeetingsMeetings
Hiring WorkersHiring WorkersHiring WorkersHiring Workers
Input gatheringInput gatheringInput gatheringInput gathering

TrainingTrainingTrainingTraining

Micro-blogging

RSS

Mobile 
Technology

Second Life
Presentation 

Sharing

Blogging

Podcasting

Wikis

Forum



Auto-notification 
with timeline

Third Language

� Third party translator

W3C compliance on Priority 
level 1

� http://wave.webaim.org 

Feedback Auto-Notification 

� Include Timeline
with timeline

Feedback Response

� Within 3 working days

Support Link

� Help function / User manual

� Include Timeline




