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1.
Background

The online environment in Malaysia today is lacking in facilities for small online content sites and businesses to flourish. Owners of servers for high bandwidth content such as video streaming have been forced to relocate their content to external networks due to the high operational costs associated with high bandwidth content. This has two impacts:
1. Local Internet Data Centres lose the revenue they would gain from these customers

2. The incoming content adds to the bandwidth congestion at local ISP's international links and therefore visitors from Malaysia suffer slow response and lag.
In order to mitigate this problem and enable new business models in Malaysia for the online content industry, the Government of Malaysia, via the Integrated Content Development Taskforce (ICON), as part of the Second Economic Stimulus Package, is embarking on a SMI/SME online content enablement project, service name ICONeX, which will be managed by the Multimedia Development Corporation (MDeC).

1.1
Objectives 

ICONeX will provide low cost local (domestic routes) high bandwidth co-location and server hosting in Malaysia with the aim to be one hop from every significant ISP in Malaysia at globally competitive prices. ICONeX also aims to be a model for Open Source based online hosting services where all aspects of operations and management are through Open Source solutions.
1.2
Targeted Beneficiaries

· Malaysian individual(s), societies, associations, NGOs or business(es) operating in Malaysia and "own" a high traffic site (online services, content and applications) and online game servers - "Own" meaning the ability to make the decision to change hosting locations
· Recipients of ICONedu and ICONity grants
· The pilot is intended to help individuals, organisations, startups and SMI/SMEs with an annual revenue of RM1,000,000 or below (If revenue exceeds RM1,000,000, applications can be considered on a case to case basis)

· The site’s targeted users are primarily resident in Malaysia (therefore demand for International bandwidth will be modest – additional International bandwidth will be considered a value added service and chargeable at the prevailing rate paid by the “guest” directly to the Service Provider)
1.3 
Terms and Conditions
· Approval is based on the sole decision of the Approval Committee and the decision is final. All information is private and confidential and reasons for rejection and non approval will not be released to third parties.
· MDeC reserves the right to amend any pricing and components of the ICONeX programme without notice.
· Customers will be required to sign a service contract with the appointed Service Provider, which will define the service levels delivered. Customers who require a higher level of service are free to negotiate directly with the Service Provider. MDeC shall have the right to request the service provider to terminate the service contract with any customer in case of any breach of these Terms and Conditions.

· Customers are required to provide information required for monitoring and reporting up to 31st December 2010 on a monthly basis e.g. information on revenue derived from online activities (if any). This information will be anonymised and aggregated and customer names will not be revealed to any 3rd party.

· Web sites are required to register and maintain a .my domain in addition to any other domains which may be used for the duration of hosting at ICONeX.

· Payment will be on a monthly basis and a two month deposit will be payable before services are enabled. No credit will be allowed and services will be terminated immediately upon non-payment.
· Support Services provided will be on a minimal basis and customers will be expected to work on a self-service basis by logging in remotely via SSH or other remote management service.

· Services provided will not be guaranteed and customers will be responsible for protecting their own information (through remote backups and security management)

· No physical access will be allowed in the ICONeX hosting area. Co-location customers will be able to configure their servers at a staging area and their servers installed by the Service Provider.

· Servers for co-location are required to be standard rack mountable servers and mounting kits provided to the Service Provider. Free standing servers will not be accepted.

· Co-location customers shall be responsible for all licensing of the software installed on their servers. Managed hosting customers will have a choice of popular open source operating systems and software solutions.
· Fees will be payable to cover costs and ensure this programme is sustainable.
· Customers are required to declare all network services provided for each server to be hosted. The following activities are not acceptable and will result in immediate termination of service and forfeiture of any deposit paid: 

· Botnets and distribution of Malware (viruses, trojans, worms, etc)

· Illegal software repositories (warez, serialz)

· Mass email (SPAM)

· Any Peer-to-peer illegal file sharing seeding/tracking/leeching (BitTorrent, eDonkey, etc) – exclusions include distribution of Open Source software or Freeware which has to be explicitly declared.

· Usage of VPNs, tunnels and encryption to hide unauthorised peer-to-peer activites
· Repository/distribution of content or services deemed illegal according to Malaysian Law
7.
Eligibility

· An existing incorporated Malaysian registered company or business (Sole Proprietor or Partnership) with at least 51% Malaysian ownership (Proof to be submitted in the form of Form 9 and Form 24 & From 49) OR

· Malaysian NGO, Society registered with the Registrar of Societies (Proof to be submitted in the form on certificate of registration)
· Malaysian citizen (Proof to be submitted in the form of photocopy of MYKAD)

· Entities with a history of cybercrime, SPAM distribution, malware distribution, botnets will not be eligible.
ICONeX Pricelist: (8th February 2010)
Prices will be valid until further notice
ICONeX Co-Lo

Co-Location (customer provides own server - rack mountable only) 

Bandwidth (Domestic Routes only): RM 49/Mbps/month

Bandwidth (International): 2 Mbps shared (RM 23/Month fixed)

Rackspace and Power: RM200 per rack unit/month

ICONeX Dedicated
Dedicated Server (ICONeX provides server) 
Server rental: RM650 per month
Rackspace and Power: RM225 per month

Bandwidth (Domestic Routes only): RM 49/Mbps/month

Bandwidth (International): 2 Mbps shared (RM 23/Month fixed)

ICONeX Virtual
Virtual Server (ICONeX provides shared virtual server - Xen hypervisor) 

Virtual Server rental: RM20 per month

Bandwidth (Domestic) - 10 Mbps Shared: inclusive
Bandwidth (International): 2 Mbps shared: inclusive
Note:
Guideline server specification (or equivalent) for dedicated or virtual hosts 

a.
CPU: Dual Intel Quad Core Xeon 5420 2.5Ghz 

b.
RAM: 16 GB FB ECC RAM 

c.
HDD: 2 x 1 TB SATA in Mirror (RAID 1) config 

d.
Dual 1000BaseTX network interface

A 10% Administrative Fee will be chargeable on top of the total charges for services effective 1st January 2010.

Multimedia Development Corporation reserves the right to change the prices and specifications at any time without advanced notice.

APPLICATION FORMS

1. ICONeX Application form

a. Individual / Organisational Information

b. Content, Application or Service Information
Application Process

Application for hosting at ICONeX will be submitted with the following information:

1. For Company or Business:

· Company/Business name and registration number
· Two(2)  scan certified true copies of Form 9 and Form 24 & Form 49

· Two(2) scan  certified true copies of latest Audited Company Accounts

2. For Society / Association / NGO / Non Profit Organisation

· Two(2) scan of information regarding organisation and governance

· Two (2) scan certified true copies of MYKAD (front and back) of the organization Principal
3. For individuals:

· Two (2) scan certified true copies of MYKAD (front and back)
4. Description of the content, application or services provided and potential target users/visitors (domestic / international)

Process Flow

1. Applicant fills in online application form and submits application electronically.
2. Official acknowledgement will be provided within two (4) working days of receipt of the softcopy. 

3. Applications will be considered based on submitted information
4. Submissions may be approved, rejected outright or requested to be resubmitted with additional information.
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