Flagship Applications Progress Status (as of 28th November 2007)

Electronic Government
Progress Status

Project Monitoring e SPP II has introduced web-based application.
System (SPP 1I) implementation of RMK-9 projects
e Integration of SPP II system with eSPKB has been rolled
out to 3 pilot agencies and roll out to other agencies will
be implemented in staggered manner commencing early

2008.
Electronic e All 28 Ministries are using eP system
Procurement (eP) e Since year 2001 until 31st October 2007, a total of 1,556

PTJs have been eP enabled.
e In year 2007, until 31st October 2007, 5,152 suppliers
are minimum eP enabled.

Generic Office e New version of GOE-EGDMS has been introduced with
Environment (GOE) a more user friendly features.
e GOE is to be upgraded to 22 agencies.

E-Syariah e Operation/Case Registration via MyKad at the front
office counter.
e Public can access E-Syariah Portal by visiting to
www.esyariah.gov.my to get the information such as
Syariah court procedures and regulations, online case
pre-registration and online Faraid calculation.

HRMIS e As of Nov 2007, rollout activities on base data
preparation completed for 600 agencies.
¢ 10 modules implemented in pilot agencies
e ED and PR modules implemented in all Ministries and
12 State Secretariat Offices (SUK)

ELX ¢ Fully rolled out for Kem. Sumber Manusia & all states &
district offices of Manpower & Labor Department at 105
sites.

e As of 31 October 2007, 106,285 active job-seekers were
captured and 717,405 vacancies reported by employers
with 18,562 job seekers hired.

eServices ¢ Renewal of Competency Driving License (Class D) can
now be done online via JPJ portal or myEG
(www.myeg.com.my). Public have a choice to make



Malaysia
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payment via credit card, FPX or myEG prepaid. Renewal
slip can be delivered to individual home/office with
minimal charges. Updated of the new driving license
expiry date in myKad can be done via myEG outlets or
Jabatan Pendaftaran Negara.

An assessment on Malaysia Government Portals and
Websites 2006 was undertaken from November 2006 —
March 2007. This is based on the 19th MSC Malaysia
ICM decision on 7 December 2006 for MDeC to
undertake an audit on all of the Government Agencies
websites and advise YAB Chairman exactly where they
are in their websites and propose ways to enhance and
upgrade the websites.

The assessment’s objectives are to transform towards
having the same “Look & Feel” Malaysia Government
Portals & Websites with more online services offerings,
for greater accessibility and convenience to the public
and ultimately to provide better service delivery to the
public.

Malaysian 2006 EG global ranking has improved
immensely in Brown University study from the position
of 157 (2005) to 36 (2006) and 25 (2007) out of 198
countries.

“Accenture Leadership in Customer Service 2007 :
Delivering on the Promise” research revealed that
Malaysia moved up five notches from 19th to 14th place
out of 22 countries.

The Global Competitiveness Report 2007-2008 reveals
that Malaysia has moved up five notches from 26 (in
2006 — 2007) to number 21 (2007 — 2008) for its Global
Competitive Index.

The EG promotional activities were a joint collaboration
between MDeC and MAMPU to create awareness and
knowledge exposure towards numerous services offered
by Government to the citizen.

The series of EG promotion was conducted at Alamanda
Putrajaya and subsequently at KB Mall, Kota Bharu
Kelantan to promote online services via MyGov Portal to
the public.

1. EG Promotion, 9-12 July 2007 at Parliament, KL



-Some of the remarks received during the event :

“Syabas kerana mengadakan pameran ini di Parlimen, ini
akan memudahkan kami ahli Parlimen untuk
mendapatkan maklumat mengenai pameran ini &
menambahkan lagi pengetahuan tentang program
Kerajaan khasnya Kejayaan dan Penggunaan di MSC.”

YB Datuk Hjh Rohani Hj Abdul Karim
Setiausaha Parlimen,
Kementerian Pertanian dan Industry Asas Tani

“Well Done”.

YB Ng Wei Aik
Setiausaha Politik
Pejabat Ketua Pembangkang Parlimen

2. Minggu Sains, Teknologi dan ICT Johor (MISTTI), 20-
25 July 2007, Persada Johor

Some of the responses received:

- 49% have dealt with the government via online;

- 97% agreed that dealing with the government via online
1s more convenient;

- 71% rated EG promotion at Johor as Excellent

3. EG Promotion , 26-28 October 2007 at Centre Point,
Sabah

Some of the responses received:

- 47% have dealt with the government via online;

- 97% agreed that dealing with the government via online
1s more convenient;

- 65% rated EG promotion at Sabah as Excellent

4. EG Promotion, 9-11 November 2007 at Queensbay
Mall, Penang

Some of the responses received:

- 49% have dealt with the government via online;

- 96% agreed that dealing with the government via online
1s more convenient;

- 54% rated EG promotion at Penang as Excellent



Last updated as at 21st November 2007

Government e Completed National Rollout on 20th April 2007
Multipurpose Card o Renewal of driving licence in MyKad can be
performed at all National Registration Department (JPN)
and Road Transport Department (JPJ) Branches
nationwide effective 20th April 2007
o The facility to renew driving licence in MyKad will
soon be extended to Post Offices
o New Applications on MyKad; focusing on agriculture
are in development.

Payment e Completed project with the migration to chip based
Multipurpose Card bankcards.

Last updated as at 28th November 2007

Smart School

Benchmarking and e Smart School Qualification Standards (SSQS) is the main
Best Practices instrument used in making all schools smart.
e The Smart School International Conference was
organized in April, 2007, with participation from 32
countries worldwide.

Repositioning of the In Order to ensure the smooth implementation of the

88 Smart Schools smart schools, a set of new comprehensive policies to
support the 88 smart schools has been developed and
will be introduced.

Professional e To increase usage and adoption, smart school teachers
Development have been equipped with the necessary skills in
Programmes innovating teaching and learning using ICT. In 2007, 880

teachers were involved in the programme, which consists
of those teaching Bahasa Malaysia, Bahasa Inggeris,
Mathematics, Science, Geography and Pendidikan Islam.
e PPSMI (Teaching and Learning of Science and
Mathematics in English) Proficiency Training
* Supporting the MoE’s initiative in the Teaching and
Learning of Science and Mathematics in English, MDeC
has implemented several programmes to provide the
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PPSMI teachers added knowledge and skills by
appointing and training master trainers in the schools in
improving their proficiency in the language as well as
capabilities in teaching the subjects in English.

An initiative of the Malaysian government through the
Economic Planning Unit (EPU) Malaysian Technical
Cooperation Programme (MTCP), was to extend
assistance in developing competencies in the global
knowledge-based economy for these CLMV countries.
The first phase of the Smart School Project in the CLMV
countries was implemented between year 2002 — 2003,
covering 3 schools in Myanmar and 2 schools in Lao
PDR. The second phase of this project is currently on-
going, with an introduction of the Malaysian Smart
School initiatives to Cambodia and Vietnam

These are initiatives taken by MDeC to ensure that all 88
Smart Schools achieve 5-star ranking by the end of year
2008. For the year 2007, 47 Smart Schools were involved
in the programme, and based on the third quarter
administration of the SSQS in determining the ICT
utilization in the schools, the rankings are as below :-

e 5-star : 25 schools

* 4-star : 16 schools

e 3-star : 4 schools

e 2-star : 2 schools

Centralised Service Desk (CSD)

* Serves as a single point of contact for all the users and
vendors for 88 Smart Schools (ITC, teachers, other MOE
vendors, BTP, MOE) thus simplifying the process for
addressing any issues for maintenance support.

* Inventory audit and health check of PCs in 88 smart
schools has been completed in November 2007.

* CSD will commence in all 88 smart schools by January
2008.

Web-based School Management System (WSMS) and
Learning Content Management System (LCMS)
Deployment in 4 primary smart schools in January 2008
* All 88 smart schools are now deployed with
WSMS/LCMS.

* 268 e-material titles are uploaded into the LCMS.
MSC Malaysia Interactive Content

* As a supplementary approach in teaching and learning,
with features to prepare the students for examination



while having fun through learning.
* 3 titles for Primary Year 1 Mathematics completed.
* User pilot feedback session held.
* Deployment in 4 primary Smart Schools to take place in
January 2008.
e WebTV
* Deployed in all 88 Smart Schools in November, 2008.
e Schools equipped with upgraded ICT equipments
* Acquisition of 3,498 PCs (for all 88 Smart Schools) by
November, 2007.
e A study on Bandwidth Requirement for 88 Smart
Schools
* Completed in November, 2007.
* Findings indicate that the current bandwidth of 4Mbps
is more than sufficient. In fact, utilization of the
bandwidth should be increased.

Last updated as at 28th December 2007

Telehealth

MyHEALTH Portal e The MyHEALTH portal is accessible at
www.myhealth.gov.my or www.telehealth.com.my
¢ Mobile Content for PDA and Handphones accessible

through myhealth.onhand.org.my

Multilanguage: English and Bahasa Melayu

Translation to and additional Language is in progress

Accredited content by Ministry of Health

Over 500 health articles for all ages: Kids World,

Teenagers, Adults, Prime Years

e Localized Content: Sample health menu and recipes /
exercise programs

e Health Alerts: Get updated information on current health
alerts nationwide

e Directory of Health Services: Up-to-date contact details
of State Health Departments, Hospitals and Clinics

e Interactive Services available:
0 Ask-The-Expert: Post your health questions to our
panel of doctors and the reply will be sent to your email
(over 2000 emails have been responded within 72 hours)
o Discussion Forum: Find your support groups and share
experiences and knowledge with others
o Health Tools: Check your ideal weight with the BMI
Calculator



o Health Quiz: Test the depth of your health knowledge

Continuous ¢ Modular Distance Learning (MDL) Pilot Project
Professional completed at Putrajaya and Selayang Hospitals—
Development (CPD) launched September 2006

e 1800 users consisted of doctors, nurses and medical
assistants were registered to undertake the courses and
complete assessments online

¢ Online Monitoring of CPD (myCPD) application are
available at www.mycpd.moh.gov.my

e 13,000 transactions from 600 users consisted of doctors,
nurses and medical assistants to monitor their mandatory
credit points recorded since August 2007

Teleconsultation e Available for specialist care services for referral of cases
(TC) by doctors at 38 healthcare centers nationwide
e System is available for 4 disciplines
o Radiology
o Cardiology

o Dermatology
o Traumatology and Neurosurgery

Connecting e Teleconsultation project: Available for specialist care
Healthcare Centres services for referral of cases by doctors at 38 hospitals
nationwide

e Usage of MyKad for Registration are available at
Hospital Putrajaya, Hospital Serdang, Hopital UKM dan
Klinik Putrajaya

e Population of Health Data into MyKad is available at
klinik Putrajaya for chronic diseases

Last updated as at 30th September 2007

Technopreneur Development
Progress Status

National Unipreneur

Development

Program (NUDP) ¢ MSC-IHL Business Plan Competition (MIBPC)
2007/2008
o The MSC Malaysia-IHL Business Plan Competition
2007/08 Launching Ceremony was successfully held at
Hotel Istana on 10 July 2007 with the total of 195
attendees from 49 IHLs. The event is co-launched by YB
Datuk Dr. Adham Baba, Parliament Secretary, Ministry




MSC Malaysia
Technology
Commercialisation
Centre

of Higher Education and YB Datuk Professor Dr. Hj.
Mohd Ruddin Ab. Ghani, Parliament Secretary, Ministry
of Science, Technology and Innovation. Also in
attendance were the Chairman and CEO of MDeC,
YBhg. Tan Sri Abdul Halim Ali and YBhg. Dato'
Badlisham Ghazali, respectively.

o 31 IHLs registered for MIBPC 2007/08.

o Forecasted to receive at least 17 Business Ideas and 17
Business Plans by the closing date in December 2007, to
compete in the final

o So far, 124 Business Ideas and 40 Business Plans have
been received at the university level

o 1st MSC Malaysia-IHL Business Plan Competition
2007/2008 Organizing Committee Meeting was held on
5th October, 2007. 23 representatives from 31 registered
IHLs have attended the meeting.

o Briefing sessions for the competitions was held at
UNITEN on 20 July and UIA on 26 July & 27 September
2007.

Train-the-Trainers (TTT)

o TTT session was held from 14 May — 7 June 2007.
There were four (4) sessions conducted this year. The
session was targeted for the Science and Technology
based lecturers. 70 lecturers attended the training.
University Industry Commercialisation Collaboration
Forum (UICCF)

o Conducted 9 sessions at different IHLs (UTM, UM,
APIT, MMU, UKM, Sunway, UNIMAS, UUM and
UiTM) as of 30 October 2007.

0 46 projects reviewed; 2 projects submitted for Pre-Seed
Funding. Others have been channeled for MIBPC and /
or other TeDD Development Program, whichever
applicable.

National Incubator Development Programme

0 20 MSC Malaysia status incubators nationwide

- 2 new incubators awarded MSC Malaysia Status in
2007

o Working with the Sabah & Kelantan State
Governments on their State Incubator Development, as
part of the MSC Malaysia National Rollout

o National Incubator Network Association:

- New President appointed: Andrew Wong (MIRC)

- AGM held in June 07.

- Annuar Saffar (Kulim High-Tech Park) nominated for



Enterprise Growth
Development
Programme (EGD)

AABI President 2008.

- Malaysia to host AABI Conference & General
Assembly in May 2008.

- Working Committee appointed to plan for AABI 2008.
o Signed MOU with London Metropolitan University
Accelerator for Soft Landing Zone collaboration

e Technology Labs
o Established 3 technology labs in MSC Malaysia
Technology Commercialisation Centre
- Java Technopreneur Development Centre (JTDC)
- .Net Technopreneur Development Centre (NTDC)
- MDeC & Basis Bay Open Source Lab
- Access to IBM Innovation Centre
0 206 prototypes developed to date (since inception):
- 114 prototypes in JTDC
- 92 prototypes in NTDC
o 18 prototypes currently under development:
- 8 prototypes in JTDC
- 7 prototypes in NTDC
- 3 prototypes in Open Source Lab

e Incubatee Support & Pre-Seed Development
Management
o 124 incubatees developed in 2007
0 64 Technopreneur Pre-Seed Fund recipients developed

e Technology Lab Roll Out
o 1st phase of roll out to 6 MSC Malaysia Status
Incubators nationwide currently under implementation.
Target for completion by 31st December 2007.
o 2 Incubator & Technology Lab Management
Workshops conducted to train MSC Malaysia Status
Incubators on incubator management.

The programme is aimed at assisting technopreneurs and K-
SMEs develop their enterprises for sustainability and growth.
The focus will be on assisting technopreneurs develop sound
Go-To-Market models for business development and access to
funding (debt and equity).

The programme is delivered through the following:

1. One-On-One Consulting.
* Focus will be on assessing, enriching and fine tuning Go-To-



Market models.
2. Go-To-Market Model Development workshops.

3. Industry advisory sessions:

* Business Assessment and Advisory:

- Readiness for Market and Funding;

- Go-To-Market Model;

- Financials; and

- Technology.

* MSC Malaysia-TeAM Clinics:

- Branding Strategies;

- Financing Strategies;

- Intellectual Property and Commercialization Strategies;
- Legal;

- Business Planning and Financial Management;
- Business Set-up and Company Secretarial; and
- Market Access and Marketing.

4. Go-To-Market

* Business Development:

- Partnerships, alliances, channels development.
* Access to funding, local and global:

- Debt;

- Equity.

As at 26 November 2007, the updates for EGD were:

- Go-To-Market Model Development (Workshop)

- 4 sessions organised (attended by 47 participants).
- Go-To-Market Model Development (Consulting)
- 35 Clients consulted.

- 29 Go-To-Market Models consulted.

- Business Assessment & Advisory Panel

- 2 sessions organised.

- 10 business plans presented.

- MSC Malaysia-TeAM Clinics

- 3 clinics organised (attended by 25 participants).

- 25 companies consulted and 102 sessions facilitated.

Enterprise Global =~ MSC Malaysia APICTA 2007

Development / MSC Malaysia APICTA 1is an annual ICT Award programme to

APICTA benchmark and recognize innovation and creativity in ICT
among students, SMEs, technopreneurs and organization in
Malaysia.

Program Achievements:



* Rebranding launched during MSC TAP Meeting, 17 May 2007

* Income :Sponsorship — RM 370 K in cash, RM 1 million in
kind

* There were 17 Categories + Prime Minister’s Best of the Best
Award offered for this year’s competition.

* Total nominations received = 321

* No of identified potential/qualified companies for MSC Status:
26

* No of received application for MSC Status: 2

* Sponsors Cheque Handing Ceremony held on 9th October
2007 at Cyberview Lodge, Cyberjaya. 9 of the 17 sponsors are
previous MSC Malaysia APICTA Winners.

o Deputy Minister MOSTI, YB Dato’ Kong Cho Ha as Guest of
Honour

o Total 17 sponsors attended:

- Telekom Malaysia Bhd

- CA Malaysia

- Ericsson (M) Sdn Bhd

- asiaEP Bhd

- ASTRO

- Cuzzy Labs

- iPerintis Sdn Bhd

- Silverlake Systems Sdn Bhd

- Shell IT International Sdn Bhd

- Sistem Kompakar Sdn Bhd

- Microsoft (M) Sdn Bhd

- RedTone International Bhd

- Rexit Bhd

- Cisco Systems Malaysia

- ExxonMobil Business Support Centre Malaysia Sdn Bhd
- Earnst & Young Malaysia

- The Media Shoppe

¢ Judging Results : 15 Winners & 17 Merits (including IHLs and
Students)

* Winners Announcement Ceremony: 25th October 2007, Nikko



Hotel. For list of the Winners and Merits, log on to
www.mscapicta.com.my

* MSC Malaysia APICTA 2007 Awards Presentation Ceremony
- TBC

APICTA 2007 — APICTA (international) —Awards & Alliance

- Annual ICT Awards programme in Southeast Asia region
managed by the Asia Pacific ICT Alliance (APICTA) — MSC
Malaysia APICTA Winners represent Malaysia to compete here
- MDeC is the Secretariat of APICTA and coordinates meetings
of the Executive Committee,

Program Achievements:

* 3 EXCO & 2 Sub-Committee Meetings attended

* Elected Chairman & Deputy Chair

* Collection of Membership Fees

* New Categories introduced in APICTA 2007

* APICTA 2007 event in Singapore, 26-29 November

* Pre-programme for International Competition. Provided
coaching session for Malaysian nominees from 5-21 November
2007. To coach nominees in term of content structure and
presentation skill.

* Competition Result —

o 1 Winner — Les” Copaque Production (Start-Up Company
Category) and

0 2 Merits — Pelangi Multimedia Technologies (Education &
Training Category) & Foon Yew High School (Secondary
Student Project Category)

* Nominees participating in Birds of Feather Session for
Financial Applications — Xen Business Solutions and Digital
(Media & Entertainment and Communication) — MDT
Innovations, Les’ Copaque Production & Dapat Vista. They
have participated in exhibiting their product/services at the
Exhibition Hall during this event.

* Full list of Winners & Merits, log on to www.apicta.net

MARKET DEVELOPMENT
- Development programmes to bring companies to attain MSC



Global / Strong Performing companies, comprising of:
1. Business Growth Review & Advisory

2. Funding Facilitation

3. Certification / IP Protection

4. Market Development / Branding

5. Leadership Development

Program Achievements:

* Local Market

o MSC Malaysia APICTA booth at the 10th MSC IAP
Showcase, PICC

o Featured successes of MSC Malaysia APICTA Winners by
publishing on the web, print and electronic media.

o Launch of new Awards name by Prime Minister

o Leads (from nominations) submitted for MSC Malaysia Status
- Form A =28

- FormB = 04

o Red Herring

- 3 APICTA Winners listed in the Final 200 of the Red Herring
ASIA Top 100, 2007

- 2 APICTA Winners listed in the Red Herring ASIA Top 100,
2007

o Leadership Programs:

- Blue Ocean Strategy Workshop — Participated by MSC
Malaysia APICTA Winners / MSC Msia Status companies (25
pax), MOSTI agencies (4 pax), MDeC (13 pax),

- GSMA - 1 Winner selected as one of the Top 50 Innovators

o InnoTech.my — 7-8 December 2007 at Grand Millenium, KL. 9
of the past year winners — BSMART Technologies, Dapat Vista,
TISS MSC, MDT Innovation will showcase their product on 7th
December 2007. 3 of past year winners — Entropic Technologies,
MDT Innovation and TISS MSC will do the pitching to VC and
Fund Companies on 8th December 2007.

* Global Market

(Subsidised 9 companies for participation in overseas trade
missions & conferences — APICTA EXCO Meetings, Proto.in,
Red Herring Asia 2007, Top 200 GSMA Mobile Asia Congress
2007)

o Business Networking Session in Sri Lanka in conjuction with
APICTA EXCO Meetings

o Proto.in at Chennai, India, 21-22 July 2007. 3 past year
winners companies selected to present at Proto.in — Britesoft,



Bumiputera ICT
Technopreneur
Develelopment
Program (BITE)

TISS MSC and Multimedia Display Technology. The other 3
which are not selected — Alif R&D, Commerce DotCom and 5th
W Ilmuworld.

o Red Herring Asia 2007, Hong Kong, 29-31 August 2007. 4
companies have been selected as:

Top 100 — iGene Sdn Bhd & Synamatix (Past winner). Aogos
Network & ENT Quest (MSC Malaysia Status Companies)

o Top 200 - GSMA Mobile Asia Congress 2007, The Venetian,
Macau, 12-15 November 2007. N2N Connect Bhd won the
achievement as TOP Innovators and invited to present for the
“Best of Audience Choice Award”.

Overview

The Bumiputera ICT Technopreneur Development Programme
(BITE) was initiated in November 2005 and under the purview
of Technopreneur Development DiviSion (TeDD) of MDeC.
The thrust of BITE Programme is to increase Bumiputera
participation in the ICT sector, promote technopreneurship as a
career choice and to reduce unemployment among Bumiputera
graduates and to assist Bumiputera companies.

The Programmes

BITE has established two main programmes at present, with
Majlis Amanah Rakyat (MARA) and Ministry of Entrepreneur
and Cooperative Development (MECD). The programmes
details are as follows :-

1. MARA IT Entrepreneur Centre (MITEC)

In 2004, MDeC has signed an MoU with MARA with the
objective to engage in technopreneur development activities.
MARA has established a lab in MSC Malaysia Technology
Commercialisation Centre, Cyberjaya to allow the participants to
develop their product by using all facilities there. At the same
time, participants can also leverage on the technical expertise
and capabilities provided by the .Net, JAVA and Open Source
Labs.

2. Technopreneur Academy Programme (TAP)

In 2005, MDeC began its collaboration with State Government’s
Economic Development Corporation (SEDC) through the
Ministry Entrepreneur and Cooperative Development (MECD).
This programme is called Technopreneur Academy Programme



(TAP).

This effort is in line with the strategy of MSC Malaysia in the
2nd Phase under the pretext MSC Malaysia National roll-out. As
Cybercity status is to be awarded to qualified state, this program
helps in creating Technopreneurs and ICT enterprises in the
state. Participants are mostly graduates and local entrepreneurs
to the state. Participants will go through business enhancement
programs during the 90 Days Incubation which is monitored by
BITE. They will then join similar programmes within TeDD.
Nevertheless, state will provide the facility while MDeC
provides contents, coaches and mentors.

Last updated as at 05th December 2007



