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75 Gosaia Windows IntarAet Lxpiorar
- [EWrrrrfonn.gnogin com oyl

£7 W B | whemen  Putie sl Plows Cosdar S

wes sennen =R RN

B0 (52|~ |l immeen - stk re. | £ s00lo x| = - e - [t Pave - G Tack -

Web nages Maps News Bonks Transise Gral moe v iGoncla | Search satiinga | Sian in

Malaysia

real e
red tm

4 Box

ot i matayeia

rod box karacke

154 alort 3 downioad
i alert 3

red roek hotel penang
154 atert 3 downtoad
roamurnm,

rod dead redemption

Google Search | | I'm reeling Lucky.

Chunge bukground iy

@ o S -

= MONASH University www.monash.edu.my

Example 2
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Horizontal Search Engine Issues
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Horizontal Search Engine Issues
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Horizontal Search Engine Issues
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What will the future be like?
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The power of connected people
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People must be at the
center of our
search strategy —

not keywords
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Look at how each search component will be
changed by people

Relevancy

Content
meaning

intent
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Search engines today can’t make much
sense of social sites

What does it

mean to have
3.7 million fans?
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A new type of relevance —

Starbucks Coffee Company
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(STARBUCKS)RED Card through 12/31/08 to buy your merning Joe (or anything
else!) we'll contribute a percentage portion of their profits to help fight AIDS in
Africa (US & Canada only).

Do Something Good Today
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The real-time Web presents new
challenges for search engines

What's the value of:
* Retweets

» @replies

» Short URLs
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Understanding user intent

Social networks
will be like cloud
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User intent becomes clearer with
geographic, time, & social context

Search nearby
Search on route

Time of day

Places with friends’
reviews

Friends nearby
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Reviews from people | know
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New ways of targeting individuals

Demographic
Geographic
Psychographic
Behavioral

Social-graphic
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who is closest to us — our “network
neighbor”

network neighbors” based on
visits to profile sites via browser
cookies

NineWest ads are shown to AP R = %SZ‘:‘

Lina’s closest friends,
without identifying or
involving Lina
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The rise of the personal CPC/CPM
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How Social CRM works with search

Search results

Facebook
Community,
Blog page, etc.

Engagement £ y SEEIIEGS
results in - ngagemen ‘ tailored to

organic links

(A/B testing)

customers
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How to prepare and where is all this
leading us to
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#1 Focus on people, not keywords

It's all about relationships
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Focus on relationships, not just technologies

What kind of relationship do you want?

Transactional Passionate
Occasional Constant
Impersonal Intimate
Short-term Loyal
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Goals to define our strategy

.
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Learning with monitoring tools

Haelldelelelel
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The Engagement Pyramid

Producers

Commenters
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